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UNG DUNG CONG NGHE THONG TIN TRONG DAY HOC
TIENG ANH CHUYEN NGANH CONG NGHE THONG TIN
THEO DINH HUGNG PHAT TRIEN NANG LUC
CHO SINH VIEN TRUGNG BAI HOC VINH

Nguyén Bii Hau*, Phan Lé Na*, Pham Thi Thu Hién*

ABSTRACT

English for Information Technology (IT) is an important course for IT engineering students. In fact, most
students have certain difficulties when approaching this module. The application of IT in teaching the subject
will create a lively effect, enhance the interaction in teaching, help students understand the lesson faster, and
expand the ability to apply professional knowledge later. The article presents orientations and experiences
in applying IT in teaching English for IT majors at Vinh University. The article also focuses on clarifving a
number of teaching methods and techniques applied to improve the quality of students’learning of Listening,
Speaking, Reading and Writing skills in the direction of competency development.

Keywords: English for IT, IT applications, Competency development, Teaching methods, Teaching techniques.

Ngay nhdn bai: 22/6/2021; Ngay phdn bi¢n: 28/6/2021; Ngay duyét dang: 1/7/2021

1. Pt vén aé

Hién nay, img dung cong nghé thong tin (CNTT)
trong day va hoc ngoai ngir dang c6 nhimg budc phat
trién manh mé& va ngay cang khang dinh vai trd quan
trong trong qua trinh giang day. Trong nhimg nam
qua, cac truong dai hoc da ngay cang quan tim hon
dén viéc day ngoai ngir, ing dung CNTT trong giang
day. Nhiéu thiét bi day hoc tién tién da duoc gioi thidu
va khuyén khich sir dung trong cac gio hoc ngoai
ngir. Cac giang vién (GV) day ngoai ngit chuyén va
khong chuyén trong nha truong da thanh thao trong
str dung céc thiét bi dé day hoc. Cong ngh¢ thong tin
da va dang mo ra trién vong to 16n trong viéc d6i méi
phu'o’ng phap va hinh thirc day hoc.

Ung dung CNTT vao giang day ngoai ngir ndi
chung va tleng Anh ndi riéng s€ tao hiéu qua sinh
dong, ting cudng su tuong tac cho gio day. vé phia
nguoi hoc, SV duoc théy hinh anh, video, nhin va
nghe céc tinh huéng giao tiép ¢6 su dung ngoén ngir
dich thyc cua ngudi ban ngir. CNTT s& hd trg SV t6t
hon vé cach phat am, céu triic ngir phip, cac ky ning
vé doc hiéu, nghe hiéu,... SV nho thé cling tlep can
nhiéu hon véi thé gidi cong nghé, bt kip xu huéng
thoi dai va ¢6 su chudn bi ot nhét cho cong viée cua
ho sau nay. Vé phia ngudi day, CNTT gitip GV thiét ké
nhimng bai giang doc ddo, mdi la, c6 tinh sang tao cao,

* Trudmg Pai hoc Vinh

tao himg thi cho SV . Hon nira, CNTT con gitp thiy
va tro tiép can nhanh chéng va hiéu qua véi nhilng
nguén tai liéu vo cung phong ph trén Internet. GV tir
d6 ¢6 thé boi dudng kién thirc chuyén mon, nang cao
nang luc giang day cta ban than.

2. Noi dung nghién ciru

2.1. Xu hwéng irng dung CNTT trong day va hoc
néng Anh chuyén nganh CNTT

Ung dung CNTT trong day hoc tleng Anh chuyén
nganh CNTT thuc sy rét can thiét, 1a xu huéng tat yéu
trong thoi dai cong nghiép 4.0. Ung dung CNTT da
tac dong manh mé t6i moi thanh t6 cua qud trinh gidng
day va hoc tap dya trén sy hé tro cua hg thong cac phan
mém {mg dung, website va ha tang CNTT di kém. Do
do6, muyc tiéu cudi cung cta viéc ing dung CNTT trong
giang day 1a nang cao moi budc co ban clia chét luong
hoc tap cho SV, tao ra mét méi truong gido duc mang
tinh twong tac cao chir khong don thuén chi 1 “thiy
doc”, “trd chép” theo kidu truyén théng.

CNTT dd mé ra trién vong to 16n trong viéc doi
mo6i phuong phap va hinh thirc day va hoc. Nho ¢6
CNTT, viéc chuyén tir “ldy GV 1am trung tim” sang
“liy SV lam trung tim” s& tré nén dé dang hon. Chi
can “click chudt”, vai gidy sau trén man hinh hién ra
ngay ndi dung bai giang v6i nhimg hinh anh, am thanh
séng dong, thu hat duge sy chu y va himg thi cua SV
. Day hoc ngoai ngir bfing ung dung CNTT vira tang
cuong sy twong tac gitra GV va SV, vira gitip rat
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ngén dang ké thoi gian giang day, nho d6 GV va SV
6 thém thoi gian dé dat va tra 11 cau hoi, tham gia
thao luan, t6 chirc cac hoat dong day hoc hi¢u qua hon.

Kiéu day hoc truyén thong khong phai khong co
nhimg uu diém, nhung n6 d tro nén bat cép trong bdi
canh d6i méi toan dién gido duc hién nay. Mon ngoai
ngir n6i chung, mén tiéng Anh néi riéng lai mang
tinh thuc hanh cao, doi hoi su tuong tac tich cuc giira
nguoi day va ngudi hoc. Do d6 tmg dung CNTT dé
day hoc hoc phan Tiéng Anh chuyén nganh CNTT 1a
mot doi hoi tat yéu cua thyc tién.

Tir khoa 58 (khoa hoc 2017-2022), khi truong
Dai hoc Vinh xdy dyng chuong trinh day hoc theo
hudng nep can CDIO (Conceiving — Designing —
Implementing — Operating) thi tat ca céc hoc phan déu
da thay d6i tir noi dung chuong trinh, 6 chirc day hoc,
kiém tra danh gid. Ping trudc xu huong do, cac GV
CNTT tham gia giang day hoc ph?m nay da tham gia
xdy dung, phat trién chuong trinh, dua ra cac phuong
phap day hoc phu hop nhim phat trién cac ky nang
vé nghe, noi, doc, viét cho SV theo huéng tlep can
CDIO.

Qua thyc té giang day tir khoa 58 (2017-2022) trg
di, cac GV da rut ra dugc mot s6 kinh nghiém (ng
dung CNTT phét trién ning luc hoc tap tiéng Anh
chuyén nganh CNTT cho SV truong dai hoc Vinh.
Nhirng kinh nghiém nay da dugc ap dung hiéu qua khi
t6 chirc day hoc theo huéng tiép can CDIO, tir d6 giup
SV phit trién céc ky niang vé tiéng Anh n6i chung va
tiéng Anh chuyén nganh CNTT néi riéng.

2.2. Ung dung CNTT trong day hoc phdt trién
nang luc éngAnh chuyén nganh CNTT

Thuec tién cho théy, néu muén phat trién nang luc
tiéng Anh chuyén nganh CNTT cho SV , cn giang
day tap trung vao 4 ky ning chinh: Nghe; Noi; Doc;
Viét. Mdi ky nang can ¢ nhilng phuong phap, ky
thuét day hoc riéng.

2.2.1. Ky nang Nghe

Nghe 1a mot ky nang kho, ¢6 thé noi 1a kho nhat
trong 4 k¥ nang. Qua trinh day hoc cic GV da tim
ra cac phuong phap, k¥ thuat dé hd trg SV phit trién
k¥ nang nay nhu: Xem video trén mang, dac biét &
YouTube; Nghe audio (khong hinh) trén mang; Nghe
cac audio di kém gido trinh day hoc.

Thuyc té cho thdy néu chi cho SV nghe theo cac
video, audio thi kha ning SV hiéu dugc 1a rat thép,
nhét 1a cac SV hoc lyc trung binh va yéu. Do d6, cic
GV giang day da c6 nhimg thay d6i nhu sir dung cac
phén mém, 1am thém céc phu de béng tiéng Anh, hoac
phu dé song ngit Anh — Viét, gitp SV d& dang nfim bét

uNG |||

IEN

noi dung bai nghe, tir d6, qua qua trinh hoc ca hoc ky,
kha ning nghe hiéu cia SV d duoc cai thién.

2.2.2. Ky nang Néi

MOt van dé kho khan 16n dbi véi da s6 ngudi Vit
Nam khi néi tiéng Anh 13 phat &m chua chuén, tham
chi la sai.

Tir thyc té d6, phuong phap dau tién cac GV st
dung Ia cho SV 1am quen véi cic phan mém phat m
tiéng Anh. Mot phan mém céc GV da st dung 1a Speak
English. Phéin mém cung cép 219 trinh hoc Beginner
Sessions (danh cho nguoi maéi bit déu) va Advanced
Sessions (nang cao). Str dung phan mem GV cho SV
nghe mét cum tir, bai n6i do phan mém chon trong 1o
trinh hoc; Sau d6 SV thu dm lai nhimg gi minh nghe
dugc. Cubi cing GV tién hanh so sanh bai n6i ciia SV
v6i bai noi mAu va sira céc 16i phat 4m. Do dugc chuin
hoa, so véi déu hoc ky, cudi hoc ky SV da co thé noi
tu nhién, luu loat hon. D&i voi bai hoc vé tén linh kién
mdy tinh, SV dugc hoc truc quan dé d& nhé tir méi,
vira xem vi tri mo ta trén hinh minh hoa, vira xem thyc
té trén linh kién.

Tiép theo, mot img dung rét co ban ma GV ciling
huéng din SV sir dung 1a tity chon “Speak” khi sir
dung Google. Hau hét SV hoc nganh K§ su CNTT
déuco dién thoai thong minh hodc may tinh, do d6 SV
6 thé thuc hién viéc niy mot cach d& dang.

Trong qua trinh giang day, GV ciing cho cac chu
dé lam viéc theo nhom. SV chuén bi & nha, ghi lai
video da chuén bi, dén 16p trinh bay theo cac nhom.
Cac nhém nhan xét 1an nhau, cudi cung GV nhan xét,
Kkét ludn. Pay 1a mot k¥ thuat day hoc tuy khong méi,
nhung dugc dp dung thudng xuyén (2-3 tudn/ lan),
mdi nhom s& duge trinh by it nhit 3-4 lan trong hoc
ky, tir d6 cai thién rét rd kha ning noi cia SV . D& hd
tro vige trinh bay cac chu dé, GV da huéng dan SV s
dung phén mém iMindMap tao bdo cao nhom vé chu
dé theo chuong ctia hoc ph?m.

Cubi cung, trong ca hoc ky, GV 6 chire cac cude
thi vé CNTT nhu thiét ké Logo nganh CNTT, thiét
ké trang bia bdo tdp san Student.net,...cho cdc nhom
bao cdo san pham bfmg tiéng Anh. Diéu nay khong
chi gitp SV phat trién ky nang noi, thuyet trinh bang
tleng Anh, ma con hd trg SV phit trién cac k§ ning
nghe nghiép chuyén nganh.

2.2.3. Ky nang Doc

Qua trinh day hoc GV da t chire gio hoc doc
tiéng Anh chuyén nganh theo ba giai doan: truéc khi
doc (pre-reading), trong khi doc (while-reading), sau
khi doc (post-reading); déc biét la giai doan trudc khi
doc nhim kich hoat kién thirc nén cua SV vé chu dé
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cua bai doc.

Ky thuat dAu tién cac GV da sir dung la img dung
phan mém Hot Potatoes hay iSpring de tao cac tro
choi hoc tap Vé tir vung, tao cac cau tréc nghlem kiéu
ghép doi, mot bén la tir vung, mot bén 1a dién ta cua tir
d6. Tir d6 gitip SV hiéu 15 nghia cua tir, khi ghép vao
moét nglr canh, mét cdu, mot van ban nao d6 sé giup
SV dé dang doc va hiéu van ban.

Ngoai ra, GV ciing td chirc 1am viéc nhom, yéu
cdu cac nhom tim tai ligu bd sung lién quan dén cha
d& ma SV & tim hiéu trong bai hoc ké tiép. Cho cac
nhém SV cic tai liéu lién quan dén nganh CNTT, yéu
cu SV doc tai liéu duoc cho sin va tao bao cdo viée
doc tai liéu do.

Mat khéc, qua trinh day hoc Tiéng Anh chuyén
nganh CNTT, GV ciing gi6i thiéu cho SV vé hé
théng website hoc tiéng Anh hién nay. Mot trong
nhirng website tuong dbi higu qua la Lingofeeds.com.
Website nay c6 nhiing bai hoc tiéng anh dang chir vé
cac tinh huong hang ngdy trong cong tac cua céc 1ap
trinh vién nhu: noi vé muyc tiéu dy an, vé ké hoach
trong tuong lai, qua trinh thuc hién cong viéc... Ngoai
ra & con ¢6 file audio cho timg cau gitp SV c6 thé
click dé nghe lai cau van bao nhiéu lan tuy y. Day la
mot website rit hitu ich gitp SV vira nang cao tiéng
Anh chuyén nganh vira tang thém kha ning giao tiép
trong moi trudng cong so.

2.2.4. Ky nang Viét

Trong qua trinh hoc tiéng Anh thi tit ca 4 ky ning
Nghe — Néi — Poc — Viét déu quan trong va hd trg
cho nhau rét nhiéu. Trong do, Viét dugc xem Ia ky
nang doi hoi tinh ngh¢ thut cao nhat boi khi viét,
phai nim vimng kién thirc vé tir vung, vé ngir phap, tu
tir, dong thoi phai ¢6 nhimg kién thirc van hoa, xa hoi
toan dién.

Dbi voi nhleu SV nganh Ky su CNTT, ky ning
viét chua that t5t, hau hét déu méic phai céc 15 vé& cach
dung tir, ngir phap, dién dat,... Tir thuc é do, cac GV
day hoc phan Tiéng Anh chuyén nganh CNTT d van
dung cac tmg dung ciia CNTT dé hd trg SV néng cao
k¥ ning viét.

Ung dung diu tién ma cic GV da st dung hiéu
qua la tao trang fanpage trén facebook, hang tudn GV
post cac chu dé 1én, cho SV 1am viéc theo nhoém, dang
bai san ph:?im theo dang comment, GV chim diém,
nhan xét dudi dang comment. Cach lam nay, tuy c6 vé
don gian, nhung lai rit hidu qua, thuc té cho thy tit
cd cacnhém SV déu tham gia vao hoat dong nay, mirc
d6 trao ddi, tuong tic qua lai gitra SV véi SV, giita
GV v6i SV dugce nang cao, cac 15i sai trong bai viét

ciia SV déu dugce SV kha gioi, GV chira kip thoi, tir
do giap SV nhanh chong cai thién ky ning viét sau
mbi chi d&.

Trong qué trinh day hoc, cac GV ciing huéng dan
SV sir dung cac phén mém hd trg kiém tra 18i chinh
ta, ngu' phap trong viét bai lugn. Mot trong nhimg phan
mém c6 thé (mg dyng 1a Grammarly. Phién ban mi&n
phi cua phan mém c6 thé kiém tra 100 15i ngu' phap
co ban va 13i chinh ta va déu cau Piéu nay hd tro rat
16n trong viée h tro k§ ning viét ciia SV . Thuc té cho
thay, hau hét SV déu hai long véi viée img dung phan
mém nay dé hd trg viét bai luan theo yéu caucua GV .

3. Két luéin

Ung dung CNTT trong day hoc hoc ph?m Tiéng
Anh chuyén nganh CNTT dem lai cho nguoi day va
nguoi hoc nhidu himg thi, va 1am cho bai hoc tro 1én
sinh dong, hép din hon, tir d6 ciing nang cao ning
luc ngoai ngit, nang luc chuyén nganh CNTT cho
SV . béi véi SV nganh Ky su CNTT ¢ Truong dai
hoc Vinh, qua trinh chuyén déi sang day hoc tiép can
CDIO, ciing nhu d6i méi phuong phip, k thuat day
hoc, ddc biét 1a img dung CNTT vao t6 chirc day hoc
da dem lai hi¢u qua, gop phan nang cao chit luong
day hoc. Pa s6 SV khong con “s¢” ngoai ngir nhu
trude, hau hét SV sau khi hoc xong hoc ph?m Tiéng
Anh chuyén nganh CNTT déu ty tin hon trong viéc
doc hiéu céc tai lidu tiéng Anh chuyén nganh CNTT
& mite d kha; ky nang viét, ky nang bio cdo, thuyét
trinh bing tiéng Anh ciing dugc cai thién. Diéu nay
£op p! An dam bao chuan dau ra cia SV nganh Ky sur
CNTT tai Truong dai hoc Vinh.
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