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Nang cao chat lugng
xuat khau lao dong
6 tinh Nghé An

NGUYEN TH] THAY QUYNH"
TRAN TH] HOANG MAI"

Tém tit

Nghién citu ddnh gid thuc trang xudt khdu lao dgng (XKLDP) trén dja ban tinh Ngh¢ An trong giai
doan 2012-2016, dva ra cdc thanh tuu va han ché vé chat lugng XKLD, dong thoi lam ré cdc
nguyén nhén ddn dén cdc han ché do. Trén co sé nghién ciu béi cdnh thi trumg XKLD trén thé
gidi va Vi¢t Nam, quan diém, phieong hudmg va muc tiéu ndng cao chat lugng XKLD Viét Nam
noi chung va Nghé An noi riéng trong théi gian téi, nhém tdc gia dita ra cdc kién nghj nhdm néng
cao chdt lugng XKLD Nghé An dén ndm 2020.

Tit khéa: ndng cao, chdt lwong, xudt khdu lao déng, Nghé An

Summary

This study is to assess the current situation of labor export in Nghe An province in the period
2012-2016, clarify achievements and limitations of labor export quality, and discover the
causes of these shortcomings. Based on the research of global and domestic labor export
market, as well as the views, orientations and objectives of improving the quality of Vietnam's
labor export in general and that of Nghe An’s in particular in the coming time, the authors

propose some recommendations to improve Nghe An's labor export quality up 10 2020.

Keywords: improve, quality, labor export, Nghe An

GIOI THIEU

XKLP khong chi gidi quyét x6a déi, giam nghéo
mot cdch bén vitng, ma con 12 diéu kién d€ c6 ngudn
nhéin luc chit lugng cao phuc vu cho cong tic kéu goi
diu wr, hgp tic vdi cdc ddi téc nude ngoai, gép phin
cdi thién méi trudng diu tu ciia Tinh. Ciing véi d6, hoat
ddng XKLD ciing dem lai cho dia phuong, cling nhu
cho quéc gia mét lugng kiéu héi I6n. Tuy nhién, hoat
dong XKLPD cia nude ta ndi chung, Nghé An néi riéng
vin chua dat dugc két qui nhu ky vong. Trén co s
nghién cttu vé thuc trang XKLP cia tinh Nghé An,
nhém tdc gid dva ra cdc khuy&n nghi, gidi phdp nhiim
ning cao chit lugng XKLD Nghé An dén nam 2020.

CO SO LY THUYET VA PHUONG PHAP
NGHIEN CUU

Co sd 1y thuyét va mé hinh nghién citu
Trong nghién citu cia Brambilla Irene, Lederman,
Daniel, Porto, Guido (2008) tim hiéu m&i lién hé gilta

"TS., " TS., Trudng Dai hec Vinh |

xuit khiu, thi trudng xuit khdu va ky
ning, tay nghé cia lao déng. Pdu tién,
XKLD sang cdc nudc ¢6 yéu cdu vé ky
ning va tay nghé thudng c6 gii cd lao
ddéng cao hon.

Con theo nghién citu clia Matsuyama
(2007) & céc thi trudng nay, lao ddng xuat
khidu doi hdi phai ¢6 ky ning va tay nghé
nhit dinh. Tdy thudc vao dic diém cla
timg qudc gia (chding han, nhy: thu nhép,
ngdn nglr), cic doanh nghiép XKLDP
thuding chip nhén trd luong cao hon d€ c6
thé thué duoc lao ddng c6 ky nang va tay
nghé. Chinh vi vay, lao dong @ cic qudc
gia khi muén XKLD déu tim cich ning
cao k¥ nang chuyén mén, tay nghé...

Nghién cifu cia Gerking va cing su
(1983) khﬁng dinh, trong tudng lai xu
huéng di chuyén lao dong khong c6 tay
nghé tir cic nudc kém phat trién sang
cdc nudc phat trién sé chim dit, thay

Email: ntquynh83@gmail.com

Ngay nhdn bai: 11/04/2018; Ngay phdn bién: 18/05/2018: Ngay duyér dang: 26/06/2018
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vao d6 1a qué trinh di chuyén cia lao HINH: KHUNG PHAN TiCH NANG CAO CHAT LUGNG XKLD

dong c6 tay nghé tr quéc gia ndy sang s )
quoc gia khdc. | ¢eeThb i tie mla sk ke
Ghatak, Subrata (2003) vdi mé hinh 7 | .
Harris - Todaro nghién c¢u hién twgng di R ( PO ) g e e pemeg i i o it el
chuyén lao ddng tir ndng thén 1én thanh ! ) el
thi gia ting trong bdi canh thit nghiép | p | - |
thanh thi ciing ting cao. M6 hinh nay T e oy b g bt ot A,
gidi thich sy di chuy&n lao ddng dua trén L e— )
nhitng tinh todn vé “thu nhap ky vong” Nguén: Dé xuat cua nhom tac gia
cua ngudi lao dong trong mot khodng
thdi gian nhat dinh. Ly thuyét nay da BANG 1: CHAT LUGNG NGUON NHAN L{C XKLD GIAI DOAN 2012-2016
gidi thich duge 1y do xdy ra tinh trang Viigt |Dat yéu|Khong dat| Rat khong [ -
thit nghiép tai cdc nuéc dang phit trién Dénh gié veuclel cin | yeuchu |dat youchul O™S
va tai sao ngudi dan lai di chuyén dén  [Thé e 1 60 9 0 70
cdc thanh phé, mic du ty 1€ thit nghiép & [Trinh 0o 1 60 7 1| 69
thanh thi vin rit cao. Ky lujt tic phong 1 36 30 3 70
Trén co sd khdo lugc cdc nghién citu,  [Hi€u biét vé van hoa va phip luit l % 5 3l 69
nhém tac gid dé xuit khung phéan tich [nudc dén i : :
nhu Hinh.
Phuong phdp nghién citu BANG 2: LAO PONG DAP (NG YEU CAU CUA TH] TRUONG XKLD
Nghién ciu st dung phuong phip GIAI DOAN 2012- 2016
chon miu thuin tién thong qua bang Pom vi tinh: S6 lia chon
hoi déi vai 30'd0anh nghiép XKLD (la Dénh wi Vugt yéu | Dat yéu | Khong dat R4t khong 6
cdc doanh nghié€p c¢6 uy tin, dua dudge s6 g cdu cdu yéu cdu dat yéu cdu ng
lugng lao dong xuit khau I6n vao cdc thi  |[Pai Loan 1 62 7 0 70
trudng Han Qudc, Nhat Ban, Malaysia, [Malaysia ! 61 7 ! 70
Dai Loan...); 70 cdn bd qudn ly, ddo tao  [Han Qudc 1 37 10 1 69
vé XKLD (cén bd cong tdc tai S§ Lao  |[Nhit Bin ! 55 12 1 69
dong, Thuong binh va Xa hdi Nghé An, [Trung Dong l 60 8 ] 70
cdc dia phudng c¢6 lao dong di XKLD); [Céc nude khic 0 34 10 0 64
150 lao dong chudn bi di XKLP cia tinh
Nghé An (sau khi thié€t ké bing hdi gdm BANG 3: PANH GIA VE CONG TAC TUYEN CHON LAO PONG
6 nhan t& qua viéc dinh gid diém, méi TAI CAC DOANH NGHIEP XKLD GIAI DOAN 2012-2016
nhin t& tdi da 1a 10 di€ém, mic do anh
hudng gidm din theo s& di€m). Thdi gian [ = — ‘Tiéu- s LL (%:% 5
khao st ti thang 03-09/2016. B i e
Cong tdc tuyén chon chua hiéu qua 25
KET QUA NGHIEN CUu Cong téc tuyén chon c6 hiéu qui nhung vin t4n tai nhiéu han ché 743
Nguon: Két qua tinh toan cua nhom tac gia

Vé chdt lugng nguon nhén luc XKLD
tai Nghé An Pép ing yéu cdu; Khong ddp iing yéu ciu; va Rit khong

Nhém tic gia khio sit cin bd quan ly,  dip dng yéu ciu). Pdng thdi, Bang 2 ciing cho thiy, lao
da0 tao XKLD. Khio sit cho két qud, chit  dong Nghé An dédp iing yéu cdu ctia cic thi trudng yéu
Iugng ngudn nhin lyc cho XKLD & Nghé  ciu chua cao, nhu: Malaysia, Pai Loan, Trung Pong va
An phén 16n 1a dat yéu cdu (Bang 1). mdt s& thj trudng khdc. Mic do dap dng nhu cdu gidm

Vé ddp iing yéu cdu thi truimg lao dpng  din d cic nudc, nhu: Han Qudc, Nhit Ban,

Bén canh chit lugng ngudn nhén lyc Vé chdtt lugng hogt djng ciia cdc doanh nghigp XKLD
cho XKLD, thi viéc ddp ing yéu ciu Khi khdo sdt vé chit lugng hoat dong ciia doanh
thi trudng XKLD ciing déng mét vai trd  nghiép XKLD, thi khiu diu tién d6 cin luu ¥ 1a tuyén
quan trong trong hoat dong XKLP tai chon lao dong. Theo két qua khdo sat vé chat lugng
Nghé An. hoat ddng ctia doanh nghi¢p XKLD cho thiy, 74,3%

Béng 2 cho thy, chit lugng ngudn lao  c4n bd qudn ly XKLD dédnh gid cong tic luyé'n chon da
dong xuat khiu cia Nghé An ddp ing yéu  dat dugc mot s6 thanh tyu (Bing 3).
cdu clta cdc thi trudng, nhy: Pai Loan, Vé nhén t6 dnh hudng dén chét lugng XKLD
Malaysia, Hin Qudc, Nhat Bédn, Trung K&t qud khdo sdt cho thdy, ngudi lao dong ddnh
Dong v cdc nudc khic (théng qua viéc  gid cao cdc nhén t6 dnh hudng dén chit lugng XKLD
chia thanh 4 mic d, gdm: Vugt yéu cau;  (Bdng 4). Mirc 40 dnh hudng cia cdc nhin t6 gidm dan,
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BANG 4: NHAN TO ANH HUGNG PEN CHAT LUGNG XKLD Vé trinh dj lao dpng Nghé An chudn bi

GIAI POAN 2012-2016 di xudt khdu
NOi dung Pi€m Trong s6 150 lao dong chuin bj
: k1 - =] - - =~
Nhan thic ciia ngudi lao dong va gia dinh ho 663| di XKLD, thi ¢6 30 lao dong chua tot

nghiép trung hoc cd sd, 55 lao dong da

Hé thdng gido duc dio tao, gido duc dinh hud i ingif 663 > e " e
f (.‘-ng 2 u_c m,,a",) g]fo “,c LM "_goa' nf = tot nghiép trung hoc cd sd va 65 lao dong
Hé théng chim séc y té€ va kham siic khoe cho lao ddng xuit khau 663 o . 2 1 a 2 f
- tot nghiép trung hoc pho thong. Vé ngoai
Niing lifc vi sic canh tranh cia doanh nghiép XKLD 665 ngit: ¢6 22 lao déng khong biét ngoai
Niing lyc, by mdy va ning lyc cdn bd cic cip 665 ngi; 93 lao dong biét ngoai ngit va c6

Chalt lugng co ché, chinh sich XKLD cia Tinh va sy phdi hgp cla cdc co

665/ Khd ning giao ti€p thong thudng; 35 lao
quan chifc ning

dong khé khin trong qua trinh giao ti€p.

Nhin t6 khic 24 Bing 5 cho thiy, lao dong Nghé An
chuin bi di XKLP chi mét sé it 1a chua
BANG 5: TRINH PO CAA LAO PONG NGHE AN CHUAN B| Bl XUAT KHAU qua dao tao (6 lao dong chi€m 4,0%); lao
Don vi tinh: $6'lya chon  40ng di qua dao tao nghé (95 lao dong
T Trinh 49 S8 120 dong | Ty 18 (%) ;l}igm_ l.6:3,3%); ::;‘:n lai‘lii lao d9ng trinh

| |Cao dine. dai b 12 8.0 9 dai hoc, cao dang va trung cap.
- = Vé kénh thong tin XKLD ma ngubi

2 |Trung cip 37 247 lao djng da ﬁépp cén
3 B; qua dao o nghé (So cip CNKT khong bing; So 95 633 K&t quz’i khio sit cho [hfy, lao d(f)ng
cip CNKT cé bing) L 2 .2 2 3 5

- thudng tim hi€u thong tin XKLD thong
& [Chon yow dhvive R 44 qua cic kénh théng tin chinh théng, gom:
Téng 100]  ¢o quan quin 1y XKLD, thong tin truyén
théng dai ching (Bdng 6). Trong d6, c6
BANG 6: KENH THONG TIN XKLD MA NGUGI LAO PONG PA Tim HIEU 113/150 lao dong da tim hiéu thdng tin

vé XKLP; 37/113 lao dong chua tim
Théng qua Théng qua Qua ngudi, | Thing qua cd quan i it : i
TYOM| banbe, | truyénthong | 13 chic | quinly vé XKLD, Tf;‘ hi€u thong tin trudc.

ngudi thin dai chiing mdi gidi xii/phuiing Nguwi lao dgng ddnh gid vé nji dung

dao tao tritde khi XKLD
3 9 g i ] W Theo két qua khdo sit, ngudi lao
dong cho ring, truée khi di XKLD quan
trong nhat la Gido duc dinh huéng va
BANG 7: DANH GIA COA NGUGI LAO DPONG NGHE AN VE NOI DUNG ngoai ngif (chi€m ty 1& 143/150, twong
BUJC TRANG Bl TRUGC KHI bl XKLP duong véi 95,3%), sau d6 la Piao tao

Bon vi tinh: S¢ lya chon nghé (Bang 7). e
Noi dung Ritcin | Cidn | Khongcin | Téng _'Lao dé”g ddnh gid vé kién thic, ky
thiét thiét thiét cong | ndng saudaotgo _ _
Gido dyc dinh hudng va ngoai ngd 143 5 of 148  Bang 8 cho thay, sau khi tham gia
Dao tao nghd 142 5 2| 1s0| CAc khéa dao tao, gido dyc dinh hudng
—————— — dé chuan bi XKLD, thi 69,7% nguti lao
Piao tao cic kién thic can thiét 85 58 5 148 dﬁl‘lg cho l'?ll'lg, Pio tao nghé di khi hon.
BANG 8: NGUGI LAO PONG T PANH GIA VE KIEN THAC, KY NANG KHUYEN NGHI]
SAU THAM GIA BPAO TAO

Bon v (%) D& ning cao chit lugng XKLD & Nghé

NOl dumg Khong | Khé |CG thay a6 ti€n by nhung| An trong thdi gian t6i, theo nhém téc gid

thay d6i | hon | chua ddp @ngyéucfu can trién khai mét s0 giai phdap nhu sau:
at - - g Wy
Gido duc dinh hudng va ngoai ng 66| 354 58 Thit nhat, ndng cao nhdn thic va
Py h T 5| fuyén truyen, phé bién day di cdc thong

0 tao ng ‘ : . ) tin vé XKLD

Dio tao cdc kién thic cin thiét 1.3 38 40,7 - Déi vdi nguoi lao dong: Cin phai
Nguon: Ket qua tinh toan cua nhom tac gia  nhdn thitc moét cach dling din vé hoat

dong XKLD, tim hi€u va nim rd nhitn
nhy: Ning luc, bd mdy va ndng luc cdn bd cdc cidp; quy dinh cla nha nuéc va dia phuong vé

Ning luc va sic canh tranh ctia doanh nghiép XKLP; hoat dong ndy dé xic dinh ro rang ring,
AThizn thiZe caa needd lon AAne o8 min finh ha- A th&a~ minh Al lnn AAnae chi? LhAna nhas 15 A5 An
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Béng thdi, nhin thdc ré hon nita nhirng
hiu qué s& phdi trd gid n€u vi pham hgp
ddong holdc vi pham phdp luat cha Viét
Nam va nudc ti€p nhin lao dong.

- Déi vdi doanh nghiép XKLD: Trube
khi ngudi lao dong di XKLD, doanh
nghiép XKLD can gido duc ho long ty hao
dén tdc, long yéu nude, khdng cé nhitng
hanh vi giy in tugng khong t6t vé lao ddng
Viét Nam néi riéng va con ngudi Viét
Nam n6i chung. Bén canh d6, cung cip
cho lao dong xuit khiu cic thong tin cin
thi€t, phdp luit nudc ti€p nhidn lao dong
va tuyét d6i chip hanh phap luit nuéc do;
thuc hi€n ky luat lao dong. tic phong cong
nghiép, tuin thi theo ding ndi quy va quy
dinh noi 1am viéc, thyc hién nép sdng vin
minh, giif gin vé sinh noi lam viéc; ning
cao tinh thian hoc hdi déng nghiép, chia sé
va tiép thu y kién ctia ddng nghiép, ning
cao ky niing 1am viéc nhém, gidp d3 ddng
nghiép khi gip khé khan.

- Doi vdi chinh qu\en cdc cdp: Tlr
cap tinh, cip huyq:n cin tyén truyén
phd bi€n théng tin ddy dii cho ngudi lao
déng cdc thong tin, nhu: thi trudng lao
dong, thi tuc XKLD, quyén va nghia vy
clia ngudi lao ddng khi tham gia XKLD,
niing cao ¥ thic tiét ki¢m trong qud trinh
song v 1am viéc d nude ngodi, dic biét
1A nhitng lao ddng xuit khdu d Ita wéi
nhé hon 20.

Thit hai, ndng cao ndng lwc va suc
canh tranh cua doanh nghiép XKLD

Tang cudng cdc hoat déng marketing
dé tim ki€ém vd md rong thi trudng.
Doanh nghiép phai xdc dinh dugc nhirng
thi trudng nao dang c6 nhu ciu cao vé lao
dong, nhiing thi trudng ndo di bao hoa,
nhitng thi trudng nio c6 tiém ning, d€
tif d6 ¢6 nhing bién phép thic ddy, hoic
han ché XKLD sang titng thi trudng.

TAI LIEU THAM KHAO

Phdi hgp vdi céc trung tdm gidi thi¢u viée 1am trong
viéc tuyén chon va ddo tao gido duc lao dong. K€t hop
v8i cdc co s3 y t€, bénh vién dé tién hanh ki€m tra sifc
khoé cho ngudi lao ddng. Doanh nghiép cin xiy dung
mét hé thong céc tiéu chudn tuyén chon lao déng dua
trén cdc tiéu chi, nhu: 40 tudi; h(_)c van; stic khoé; trinh
dé chuyen moén k¥ thudt; pham chat dao dirc, nhan
cdch, 16i sdng; trinh d§ ngoai ngir ddp dng ycu Lau va
ning cao kha nang nhin thitc lao dong xuit khdu vé
vin héa, phap luit nuéc nhip khiu lao dong.

Thit ba, nang cao ndng lic qudn Iy ciia cdn bé cdc cap

Sd Lao ddng, Thudng binh va Xa héi tinh Nghé An
6 trich nhiém qudn ly d6i véi hoat dong XKLD, thi
phdi thuc hién t6t cic k& hoach chi dao cia UBND
Tinh. Tir d6, xay dung nhitng k€ hoach trinh Tinh ty,
chi dao cédc co quan phu trich chuyén mén, cic phong
chuyén trich cip huyén thyc hién t6t k& hoach dé ra;
S& ciing ¢6 tridch nhiém tryc ti€p theo ddi tinh hinh
bi€n dong trén thi trudng d€ c6 nhitng bién phap chi
dao méi thich hgp, quan ly hoat dong XKLP cia cédc
doanh nghiép XKLP trén dia ban Tinh dé dim bdo
tinh hgp phdp clia cong tic XKLD.

Thit 1w, tdng cuong phédi hgp va ndng cao trdach
nhiém gia cdc chii thé tham gia vao hoat djng XKLD

Cic sd, ban, nganh c6 lién quan khic, nhu: Cong
an, Ngin hang, S3 Tai chinh Nghé An cin phé’i hgp
hoat dong vdi S3 Lao dng, Thuong binh va Xa hdi
Tinh, nhim quén Iy t6t cdc khiu, cdc bude trong qud
trinh qudn 1y XKLD. Céc t8 chic chinh tri xi hi trong
dla ban Tinh, nhu: hdi phu ni, doan thanh nién ciing
cin ph.u phdi hgp cling véi cdc ¢d quan nhd nude, mit
khdc, n.mg cao nhén thite va hiéu biét cho ngudi lao
dong mdt mit, ning cao chat Iu'dng cong tic t8 chic
qudn Iy cta cdc cd quan nha nude ddi véi XKLD.

Cidc cap dy ding, chinh quyén tir Tinh dén cd s&
ti€p tuc trién khai thyc hién c6 hiéu qua cdc gidi phip
XKLD. Ciung véi viéc trién khai thyc hién cdc gidi
phdp gidi quyét viéc lam, xé6a déi gidm nghéo bén
vitng, phdn didu hang nim dua t¥ 12.000-14.000 lao
dong di 1am viéc c6 thdi han tai cdc nudc, gép phian
thuc hién chi tiéu gidi quyét viéc 1am theo k€ hoach dé
ra trong nhitng niam ti€p theo.0
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