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Tac dong cada hinh anh thuong hiéu
dén lien két cac truong dai hoc
cong lap trong boi canh tu chi

TRAN QUANG BACH'
PHAM THI KIM YEN**

Tém tit

Nghién citu nay nham muc dich kiém dinh tdc déng ciia Hinh dnh thuong hiéu dén Lién két
truong dai hoc cong lap trong boi cdnh ty chii. Sit dung phuong phdp nghién citu dinh liugng
théng qua phdn tich mé hinh cdu triic tuyén tinh (SEM), vdi di liéu khdo sdt bao gom 631 mdu
cdc nha qudn 1y, chuyén gia, nha khoa hoc tai cdc truong dai hoc cong lap chia theo cdc khoi
nganh khdc nhau. Két qud nghién citu cho thdy, Hinh dnh thuong hiéu cé tdc dong truc tiép va
thudn chiéu dén Lién két truong dai hoc cong ldp trong béi canh tu chil. Péng thoi, trong moi
quan hé nay, cam két giita cdc truong dai hoc ciing duoc chiing minh la déng vai tro trung gian.

Tw khéa: hinh dnh thuong hiéu, cam két, lién két truong dai hoc cong lap, tu chii dai hoc

Summary

Through a survey of 631 managers, experts, scientists at public universities by different
sectors, this study aims to test the impact of Brand image on Public university linkage in the
context of autonomy. Quantitative method is employed with the support of structural equation
modeling (SEM). The outcome indicates that Brand image has a direct and positive impact on
Public university linkage in the context of autonomy. In this relationship, commitment between

universities is served as a mediator.

Keywords: brand image, commitment, public university linkage, university autonomy

GIOI THIEU

Gido duc dai hoc déng vai tro 1a hé
thong nudi dudng clia moi linh vuc trong
ddi sdng, 1a ngudn cung cAp nhin luc
chat lugng cao @€ phuc vu cic cong tic
quan 1y, quy hoach, thiét k€&, gidng day
va nghién ctu cic cong trinh khoa hoc
can dén su sang tao, tu duy doc lap, tu
duy logic. O thdi dai hién nay, phét trién
con ngudi ma trong d6 nhan manh vai trd
clia gido duc dai hoc, trd thanh tim diém
chinh nim trong chié€n ludc phét trién
chung clia nhiéu qudc gia trén thé gidi.
Céc trudng dai hoc cé xu huéng md rong
lién két v6i nhau trong nhiéu linh vuc
nhim tao ra khdi stic manh bén ving,
huéng d&€n nén gido duc qudc t€ héa va
hién dai héa.

Cho dén nay, cdc cong trinh nghién
cttu khoa hoc trong va ngoai nuéc dudng
nhu méi dé cAp dén lién két gitta trudng
dai hoc v6i doanh nghiép, lién két trong

PR

, 7, Trudng Kinh té€ - Trudng Pai hoc Vinh

ting linh vuc riéng, chua cé cdng trinh nghién cttu nao
clia cdc nha khoa hoc trong v ngoai nuéc vé chd dé
lién két trudng dai hoc cong 1ap & Viét Nam trong boi
canh ty cht (trén 3 linh vyc: dao tao, khoa hoc, cong
nghé& va phuc vu cdng ddng). Chi dé nay lai cang trd
nén cAp thi€t hon bao gid hé&t khi Chinh phii ban hanh
Nghi dinh s6 99/2019/ND-CP, ngay 30/12/2019 quy
dinh chi ti€t va huéng din thi hanh mot s6 diéu cla
Luat sira ddi, bd sung mot s6 diéu cia Luat Gido duc
dai hoc nim 2018. Trong d6, quy dinh rd: Lién két cdc
trudng dai hoc thanh dai hoc (Piéu 5); Quyén tu chi
va trach nhiém gidi trinh cla cd sd gido duc dai hoc
(Diéu 13).

Trong bdi cdnh toan cAu héa va hoi nhap kinh t&
quoc t€, hé thong gido duc & Viét Nam va dic biét 1a
gido duc dai hoc da budc diu ddp dng dudc yéu ciu
ddo tao nhan lyc trinh d§ cao cho phét trién kinh t&
- x4 hdi clia cd nu6c va nhu ciu hoc tip clia ngudi
hoc. Hién nay, cad nudc ¢6 141/232 trudng dai hoc da
diéu kién tu chi theo quy dinh ctia Luat Gido duc dai
hoc, 32,76% trudng dai hoc da ty bdo ddm chi thudng
xuyén va chi dau tu, 13,79% trudng ty bdo ddm chi
thudng xuyén, cd nude cé 170 trudng dai hoc cong 14p

Ngay nhdn bai: 14/10/2022; Ngay phdn bién: 15/11/2022; Ngay duyét dang: 19/11/2022
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HINH 1: MO HINH NGHIEN cdU PE XUAT

Cam két trong
cic mbi quan hé

H2 (+) H3 (+)

e

Hinh é&nh thuwong
hi¢u:

- Tinh cach

- Dinh vi tao N .

- Tém nhin va vin HI (+) - Liéen ket trong
héa nghién ciru khoa hoc

- Méi quan hé - LlénA két; trong

phuc vu cong dong

Lién két trwong dai
hoc cong lap:
- Lién ket trong dao

(Hong Hanh, 2022). Tuy vay, trén binh dién chung, c6
thé thdy, nhiéu trudng dai hoc cong l1ap & Viét Nam
dudng nhu vin hoat dong theo cédch riéng cla minh,
chua c6 su lién két chit ché vdi nhau vé dio tao, khoa
hoc cong nghé, phuc vu cdng déng. Vi vy, cdc trudng
dai hoc cong 1ap con gip nhiéu khé khin trong cdc
hoat dong, diéu nay da din d&n kha ning canh tranh
clia cdc trudng dai hoc cong 14p Viét Nam so vdi cdc
trudng dai hoc trong khu vuc va trén thé gidi bi nhicu
gidi han.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Co s6 1y thuyét

Dé cip dén tu chii tai chinh, Yeager va cong su
(2012) cho riing, tu chd tai chinh bao gdm: cdc ngudn
Iuc cla t6 chic, cic chi phi, viéc 1ap k& hoach chién
luge, phan b8 ngudn luc va quan 1y tai chinh clia t&
chifc gido duc dai hoc. Vi vay, c6 thé néi ring, ty chi
tai chinh c6 mdi quan hé vé6i cdc ngudn luc, cdc chi
phi, sy phan b8 ngudn luc va quan 1y tai chinh. N6i
cach khéc, tai chinh lién quan tdi cd ngudn luc tién té
va phi tién té.

Bennett va Choudhury (2008) nhan dinh thuong
hiéu trudng hoc nhu mot nét dic trung cia mot t& chiic
dé phan biét trudng nay véi trudng khac, phan 4nh kha
ning ddp ng nhu cAu cla ngudi hoc, tao long tin vé
kha ning cung tng chit lugng gido duc & cip dod cao
hon va gitdp ngudi hoc cé dudc cdc quyét dinh ding
ddn khi nhap hoc.

Cam k&t véi t3 chitc dugc dinh nghia mot cach khai
quat nhu stic manh dya trén mdi quan hé clia sy gin
b6 chidt ché cla cd nhan va sy tham gia cta cd nhan
dé6 trong t6 chifc. Cling véi nhitng viéc xdc dinh ngudn
gdc ctia nhan t& cam k&t v6i t8 chiic, nhitng nghién cifu
truGc ddy da khdm phd ra pham vi tuong quan cta céc
bi€n, nhu: an ninh cdng viéc, sy hai long vdi cong viéc
va cam két lién két trong cong viéc (Namasivayam va
Zhao, 2007), cling nhu phong cach lanh dao véi cam
két vdi t6 chiic (Yahaya va Ebrahim, 2016).

Nghién citu ctia Hoang Xuan Long (2008) vé nhitng
nhan t§ 4nh hudng t6i lién két vién, trudng vdéi doanh
nghiép Viét Nam trong cd ché ty chd di chi ra ring,
mdi quan hé lién két giita vién, trudng véi doanh
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nghiép & nuéc ta con kha han ché, thi€u
chiit ché do gip phai nhiéu trd ngai vé
hanh chinh va cd ch€ tai chinh.

Mo hinh nghién citu

Dua vao cd s& 1y thuyét néu trén,
nhém tdc gid xay duyng mo hinh nghién
cttu nhu Hinh 1.

Nghién cttu dua ra cic gia thuyét:

HI: Hinh anh thuong hiéu tdic dong
thuin chiéu dén Lién két trudng dai hoc
cong 1ap trong bdi canh ty cha.

H2: Hinh anh thuong hiéu tdc dong
thuin chiéu d€n Cam két trong mdi quan
hé gitra cac trudng dai hoc cong 1ap trong
boi cdnh tu chd.

H3: Cam két trong cdc mdi quan hé
tdc dong thuin chiéu d&€n Lién két trudng
dai hoc cong 14ap trong bdi canh ty cha.

Phuong phap nghién citu

MAiu nghién cttu dugc chon theo
phuong phdp chon miu phi xdc suit
12 chon mAiu thuin tién. Pon vi dicu
tra trong nghién ctu cdc nha quén ly,
chuyén gia, nha khoa hoc tai cic truéng
dai hoc. Qua trinh thu thap d@ liéu dugc
ti€n hanh theo 2 cdch: phdt phi€u truc
ti€p va online thong qua cong cu Google
Form. V& tryc ti€p, tdng s6 phi€u phat
ra 1a 600, tong s phi€u thu vé 1a 336,
s0 phi€u dung dugc 1a 278; V& online,
tdng s6 phi€u gii di 1a 550, téng s6
phiéu thu vé 1a 398, téng s6 phi€u diing
dudc 1a 353. Nhu viy, téng sd phi€u
hgp 1é dugc ding d€ phan tich 13 631.
Thdi gian hoan thanh thu thdp di liéu
12 thdng 02/2022 dén thang 7/2022 (Bai
viét sit dung cdch viét s6 thdp phdn theo
chudn quoc té).

KET QUA NGHIEN cUU

Pdnh gid d6 tin cdy cia thang do

Pé dinh gid dd tin cdy cla thang
do, nghién ctu ti€n hanh phan tich
Cronbach’s Alpha cho tiing nhém bién.
K&t qua phan tich (Bang 1) cho thdy, do
tin cdy ctia thang do duing trong phan tich
khi tit cd cédc gia tri Cronbach’s Alpha
clia cdc bién dua vao mo hinh déu ddm
bao sy phit hgp véi hé s§ tuong quan bién
tong cla cac bién quan sit déu > 0.3 va
hé s6 Cronbach’s Alpha > 0.7. Tuy nhién,
chi bdo TNTH6 c6 hé s6 Cronbach’s
Alpha néu loai bi€n = 0.840 16n hon so
véi hé s6 Cronbach’s Alpha ctia bién
TNTH (0.800); Chi bdo QHDHS c6 hé s6
Cronbach’s Alpha néu loai bién = 0.837
16n hon so véi hé s6 Cronbach’s Alpha
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ctia bién QHDH (0.823); Chi bdo CKQH5
c6 hé s& Cronbach’s Alpha néu loai bién
= 0.900 16n hon hé s6 Cronbach’s Alpha
ctia bién CKQH (0.891); Chi bdo LKDT4
c6 hé s& Cronbach’s Alpha néu loai bién
= 0.909 16n hon so v6i hé sd Cronbach’s
Alpha ctia bién LKDT (0.889); Chi bdo
LKKH5 c6 hé s6 Cronbach’s Alpha
néu loai bién = 0.865 16n hon so v6i hé
s6 Cronbach’s Alpha cta bién LKKH
(0.835). Vi vay, dé ting tinh phii hop
clia thang do, nghién ctu ti€n hanh loai
ciac chi bio TNTH6; QHDHS5; CKQHS5;
LKDT4 va LHKHS.

Phan tich nhéan t6 khiam pha (EFA)

Sau khi ti€n hanh kiém dinh mic do
phu hgp clia thang do, nghién cdu ti€n
hanh phan tich EFA d6i véi cé cdc bién
lap, bi€n trung gian va bién phu thudc.
D6i véi cdc bi€n doc 1ap va trung gian,
qud trinh phan tich EFA dudc ti€n hanh
2 1an. Trong d6, hé so tdi nhan t& (Factor
loading) trong cdc 1in phan tich déu >
0.5;hé s6 KMO >0.5 va < 1; gi4 tri Sig. <
0.05; phin trim phuong sai trich > 50%.
Tuy nhién, § 1an phan tich thi nhit, do
khong ddm bao gid tri hdi tu vé cing mot
nhan t6 nén cac chi bio TCTH4, TCTH5S
bi loai. Sau khi loai bd cdc chi bdo do,
k&t qua phan tich & 1an thit 2 cho thdy, dit
liéu ddm bdo yéu cau.

D61 v6i bién phu thudc 1a lién két
truong dai hoc cong lap, két qua kiém
dinh EFA cho thay dit liéu dim bdo yéu
cAu phan tich v6i hé s6 tdi nhan to (Factor
loading) > 0.5; hé s6 KMO > 0.5 va < 1;
gid tri Sig. < 0.05; phan trim phuong sai
trich > 50% va thda min 2 diéu kién 1a
“Gia tri hoi tu” (cdc bi€n quan sat hoi tu
vé cling mot nhan t6) va “Gid tri phan
biét” (cdc bi€n quan sit thudc vé nhan t&
nay phan biét vdi nhan t6 khdc).

Phan tich CFA

K&t qud quan tich cho thdy, sy phu
hgp ctia md hinh do ludng véi hé sd Chi-
square = 2487.019; df = 601; Chi-square/
df = 4.138 (< 5); P = 0.000 (< 0.05); GFI
= 0.822 (> 0.8); TLI = 0.858 (> 0.8), CFI
=0.872 (>0.8); RMSEA = 0.071 (< 0.08)
(Hinh 2).

Phan tich mo hinh ciu tric tuyén
tinh SEM

Ti€n hanh phin tich m6 hinh SEM
ddi v6i mo hinh nghién ciu, ta thdy cdc
chi s tong hgp déu dat yéu cau. Cu thé,
hé s6 Chi-square = 2697.900; df = 619;
Chi-square/df = 4.359 (< 5); P = 0.000
(< 0.05); GFI = 0.809 (> 0.8); TLI =
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CRONBACH’S ALPHA

Kinh (&
va Dubao

BANG 1: PANH GIA PO TIN CAY cdA THANG PO THONG QUA HE SO

TT Bién Ky hiéu | Hé so Cronbach’s Alpha
1 |Tinh cdch thuong hiéu TCTH 0.745
2 |Pinh vi thuong hi¢u DVTH 0.897
3 |T4m nhin va vin héa TNTH 0.800
4 |M&i quan hé QHDH 0.823
5 |Cam két trong cdc mdi quan hé CKQH 0.891
6 |Lién két trong dao tao LKDT 0.889
7 |Lién két trong nghién cttu khoa hoc LKKH 0.835
8 |Lién két trong phuc vu cong dong LKPV 0.907

BANG 2: KET QUA PHAN TiCH EFA
p Hé so Phuong Hé so tai >
Phéan tich EFA KMO P-value sai trich nhan t6 Két ludn
o [Lan 1] 0.901] 0.000] 67.685|Tét ca déu>o0.5| Loaicde chi bio
Cé4c bién d@C an . . . atca deu > L. TCTH4, TCTHS5
lap va bién —
trung gian |1 4021 0.902| 0.000| 66.883|Tdtcq déu > 0.5 Dam bdoyeucdu
phan tich
Bién phu thuoe | 0.871| 0.000| 70.806|T4t c& déu > 0.5| Pam bdoyéucau
phan tich
HINH 2: KET QUA PHAN TiCH CFA
— = ¢
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0.848 (> 0.8); CF1 =0.859 (> 0.8); RMSEA =0.073 (<
0.08) (Hinh 3).

Két qua udc lugng cdc mdi quan hé trong md hinh

cho thdy, mo hinh nghién ctu c6 tinh phu hgp. TAt ca
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BANG 3: KET QUA PHAN TiCH SEM CHO CAC MOI QUAN HE TRONG MO HiNH

Gia thuyét | Moiquanhé |Trongsd hdiquy|S.E. | CR. | P | Kétluan
H1 LKDH <--- HATH 1.224/0.167| 7.339|0.000| Chap nhan
H2 CKQH <--- HATH 1.417|0.130|10.876|0.000| Chdp nhan
H3 LKDH <--- CKQH 0.158]0.051| 3.065/0.002|Chap nhin

cdc gid thuyé&t v6i mic y nghia P < 0.05 déu dugc
ch4p nhan.

Cu thé, véi gia thuyé&t H1 ki€m dinh tic dong clia
hinh dnh thuong hiéu dén lién két trudng dai hoc cong
1ap & Viét Nam trong boi cénh tu chi. K&t qua nghién
cttu cho thdy, v6i mitc ¥ nghia P < 0.05 va trong s& hoi
quy duong (1.224), nghién ctu da ching minh dugc
hinh 4nh thuong hiéu tdc dong thuin chiéu dén lién két
truong dai hoc cong 1ap trong bdi cdnh ty cha.

Céc gia thuy€t H2 va H3 dugc chdp nhan véi mic
¥ nghia P déu < 0.05 va trong s& hdi quy 1an lugt 1a
1.417 va 0.158. Nhu vay, két qué nghién cttu cling da
chiing minh dugc hinh dnh thuong hiéu tic dong thuén
chiéu cam két trong mdi quan hé giita cdc trudng dai
hoc cong 14p & Viét Nam trong bdi cdnh ty chd. Pong
thdi, cam két tac dong thudn chiéu dén lién két trudng
dai hoc cong 1ap trong bdi cdnh ty cha.

Nhu vay, véi viéc chap nhan tit cd cdc gid thuyét
tr H1 dén H3, k&t qua nghién ctu nay di chitng minh
dugc hinh dnh thuong hiéu vira c6 tic dong truc tiép,
vilra c6 tdc dong gidn ti€p dén lién két trudng dai hoc

cong 1ap trong bdi cdnh ty chi thong qua céc yéu t&

trung gian 1a cam két trong mdi quan hé giita cdc
truong dai hoc. Pay la nhiing déng gbp c6 gid tri ca
vé mit 1y ludn va thyc tién va sé& 12 nhitng c¢d s§ quan
trong cho cdc cong trinh nghién ciu tiép theo.

TAI LIEU THAM KHAO

KET LUAN VA KIEN NGH]I

K&t qua nghien ciu cho thy, nhifng
dong gbp c6 gid tri vé cd mit 1y luan va
thyc tién, ching minh dugc tAim quan
trong va sy tdc dong ca tryc ti€p va gidn
ti€p ctia Hinh dnh thuong hiéu dén Lién
ket trudng dai hoc cong 1ap thong qua cac
y€u t0 trung gian 1a cam két trong cac mdi
quan hé. Dya trén cdc két qud nghién ctu,
nhém tdc gid dé xuit mot s6 ki€n nghi
nhiim thiic ddy lién két cic trudng dai hoc
cong 1ap trong bdi canh ty chil:

Thit nhat, v6i hinh 4nh thuong hiéu,
cdc trudng dai hoc can xay dung va trién
khai déng bo cdc chuong trinh truyén
thong thuong hiéu tich hgp, ning cao
mtic do nhan biét thuong hiéu, chat lugng
cam nhén, tao dung va dffy manh cac lién
tudng thuong hiéu tich cuc cling nhu cling
c6 long trung thanh thuong hiéu.

Thit hai, v6i cam két trong cdc moi
quan hé, cdc trudng cin ting cudng va
dam bdo tinh hi€u qua, minh bach va trach
nhiém trong nhitng cam két xay dung. Cac
trudng can thuc thi va ddm bdo cam két
Vi cdc bén lién quan, doi tic va xa hoi vé
hiéu qui cic hoat dong di va dang trién
khai. Trong mot thi trudng gido duc c6 dinh
huéng diing dén va canh tranh lanh manh,
mdi trudng phai chi dong x4y dung chién
lugc va muc tiéu phtu hgp, xay dung ddi
ngil va co s& vat chat thich dang d€ canh
tranh thu hit sy dau tu tif nha nudc cling
nhu tif cic ngudn kh4c nhiim nang cao chat
lugng dao tao, dap Gng nhu ciu clia ngudi
hoc va ngudn nhan Iyc cta xa hdi.Q
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