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) 0C dug day trn, én. Con nhimg khoa hoc ¢6 ndi dung DHTT nam
trong khoang tr 30% dén 79% duoc goi 12:1 hoc tap két hg i i
day hoc dugc t6 chirc thuc hién trén hé thong DHTT (B GD-

o bi i nhi 0i hoc tap cho ngudi hoc hon. T AC MO

‘ ’ Al C4C €0 59 gido duc dai hoc tai Viét Nam thi chua c6 cac khoa hoe
theo mo hinh b6i dudng truc tuyén hoan toan, Vi vay, ket qua nghién ciry ndy da bude dau dé xuat duge quy trioh
thiét ké khoa hoc truc tuyén hoan toan va van dung quy trinh nhim tang cudng co hoi hoc tap va higu qua boi dudns
cho giang vién cac co sd gido duc dai hoc. ’ )
2. Két qua nghién ciru
2.1. Khdi qudt vé “day hoc truc tuyén hoan toan” .
C rat nhieu mo hinh li thuyét va mo hinh trién ki DHTT duge cac nha khoa hoe trén thé gi6i dua ra theo niI*"
cach tiép can khic nhau. C6 thé ké ra mot s§ mg hinh dién hinh ppy, sau: (1) M6 hinh Cong ddng kham pha C‘?ﬁ
(Community of Inquiry) (Garri50p etal., 2000) dura trén khai niém va ba “sy hign dién” riéng biét gdm nhén thirc, X
hoi va giang day; (2) M hinh két néi (Connection model) (Siemens, 2004) &t nd i 20
hoc tap; (3) I;’Io hinh fllotc tépthgp tc trirc tuyén tOCL ( ) ine Collaborative Learning) (Harasim, 2012) t3p "6 U
ac phuong tién cua Internet dé cung cap mdi trudmg hoc tap thue di A f L or A ién thirc;
E?ghpDa p}%ucmg thire (Picciano, 2017) ban vé& mé; li%?:n hé p thpc day su ovng tac va xdy dymg kien

. b 3 . (Content”
: ; ¢ thanh 14 TT gom: (COP™
Noi dung, Collaborative Learning - Hoc 13p hop téc, Dialect; o.ea0 thanh (0 trong DHTT g




TR
M,Tap chi Gido duc (2024), 24(0 ddc IEt B), B4-69 ISSN: 2354-0753

prindeh socsl B ) Cé*m Xﬁ? ‘(5 hgi, Bvaluation/Assessment - Kiém tra/Danh gi4). Ngoai cdc mo hinh ké
3. con mot ¢4 md hinh _khac vé Dljﬂ o
. MOOC (M? onlie Op?“ gmlrsc's) Ia.Cé‘c khoa hoc durore thiét ké cho mot s hrong lon nguti tham gia, cdc
ko hoe nay 0 thé- dUQP tm)i .C@F,).O b{,“ CUr noi nf*o va cho bat ki (""i néu nhur ho ¢6 thé két ndi Internet, la nguon mo
chotitcd moi nguar k.llong d,m hoi chimg thye trinh d0 mai c6 the tham gia, cung cép céc khoa hoc truc tuyén hoan
chinh va hoan toan micn phi (OpenupEd, 2015). Hién tai ¢6 hai loai mé hinh chinh cia MOOC la: xMOOC va
amooc (Fdalee A0 al., 2015). Trong d6, XMOOC (Traditional FExtended Course) dyra trén cau triic nhu [6p
hoc truyén thong; ¢MOOC (Connective Knowlque) lai 6 ndi dung hoc tap chi dugc cung cap bai ngudi day. mo
binh MOOC thea tiéu chi Xy dumg mot cdng ddng cing hoc tap. Dc diém cia mo hinh nay dua trén trict i chia
o6p va két noi tri thire. Nguoi day eling 1a ngudi hoc va mang xa hoi Ia cdng cu chinh duge str dung trong

s¢. dong
md hinh nay. o k ‘ '
DHTT ¢6 2 phurong thite 1 DHTT déng b3 va DHTT khong déng b (Phan Thé Hung, 2021). Trong do, phuong

thire DHTT khong dong bd thuong dugc hiéu 1a cac hoat dong giang day thong qua phuong tién truyén thong ki
hudt s nhu: email; bang thao Tuan khi ngudi day dua céc cau héi thao ludn trudc bai giang va nguoi hoc co thé dua
ciu tra 107 1én bang tuong téc trude gio hoe true ?uyén; hé trg tuong tac gifta ngudi hoc va ngudi day, gitfa nguoi hoc
véi nhau, tham chi khi ngudi tham gia khong thé'truc tiép tuong tac ciing thi gian. Con phuong thire giang day truc
tuyén dong bo thudng duge ho trg ciia phuong tién truyén thong ki thuat s6 nhu: hoi thao truyén hinh; trao doi truc
tuyén tuyén (Chat) nham xay dung va phat trién cong d6ng hoc tap cho ngudi hoc ndng cao tinh chét giao tiép, tranh
duoc su khong thoai méi khi trao doi truc ti€p.

Tirmot s khai niém va cach phén loai trén, ¢6 thé thAy, “khéa hoc truc tuyén hoan toan™ 1a khéa hoc duoc giang
day, huong dan truc tuyén thong qua Internet theo phuong thirc ddng b hodic khong ddng bo dusi su h6 trg ctia cac
cong cu, phan mém day hoc khac nhau, bao gbm hoc lidu s6, cong cu day hoc online va nén tang giang day truc
tuyén, trong dd c6 it nhat 80% nodi dung khoa hoc dugc giang day truc tuyén.

2.2. Nguyén tiic thiét ké khoa hoc truc tuyén hodn todn

Theo Picciano (2017) va cac quy dinh cia B GD-DT (2021) vé quan li va t0 chirc DHTT, ching t6i cho rang,
dé hiéu qua trong qud trinh day hoc, viéc xdy dung khoa hoc truc tuyén hoan toan cin dam bao cac nguyen tac sau:

- Dam bdo tinh khoa hoc, tinh su pham, tinh chinh xdc va hién dai clia nguén hoc liéu s6: Khoa hoc truc tuyén
duogc xay dung trén nén tang hoc liéu sb, bao gdm tai lidu dang text, video bai giang, bai tap,... Ngudn tai liéu phai
dam bao tinh chinh xac vé mit noi dung, phan anh dugc cac quan diém hién dai, mang tinh c4p nhat; tai liéu can ¢6
bd cuc hop li, 16 rang; van phong trinh bay phéi mach lac, d& hiéu; phu hop véi tién trinh nhén thirc va phat huy duoc
tinh tich cuc, chi dong, sang tao trong hoat dong hoc tap cua nguoi hoc.

-Dam bdo phiromg phdp su pham cho nguoi lon (andragogy): Chuong trinh bdi dudng nghiép vu su pham duge
thiét ké cho déi tuong 13 “nguoi lon”, 14 déi tugng ¢ nhu cdu boi dudng cu thé, rd rang theo nghe nghiép.

- Dam bdo lam chii cong nghé: DHTT doi hoi sy hiéu biet va thanh thao nht dinh vé cong ngh¢ théng tin. Vi
vy, ca giang vién va hoc vién can thong thao viéc day hoc trén nén tang truc tuyén chuyén dung.

_ - Dam bao méi truomg day hoc tich cue, chd' dérlg. Trong qua trinh t6 chirc hoc tryc tiép trén nén tang truc tuyén
cdn tao mdt khong gian day hoc thén thién va hap dan, riéng tu. ‘

- Ddm bdo chat lwong trong hoat dong kié'nz tra, danh gic?.' Hoat dong kiém tra, danh gia trong khoa boi dudng
truc tuyén hoan toan can bam sat quy dinh tai dé cuong chi tiét va dap umg yéu cau chuan dau ra cua khoa hoc.

-Dam bdo chat lugng vé ha tang ki thudt va ngudn hoc li¢u: dam bao tinh bao mt, an toan va an ninh mang ddi
véi h¢ thong dao tao truc tuyén.

2.3. Dé xuit quy trinh thiét ké khéa hoc truc tuyén hodn todn va minh hoa trong chuyén dé “Dinh gid trong gido
duc dgi hoc” (Churong trinh Boi dudng nghiép vy sw pham cho gidng vién trong co s gido dyc dai hoc)

i Dua trén co s¢ phén tich céc khai niém lién quan dén DHTT, cac md hinh, phuong thiic DHTT... dong thoi dya
téen tinh phd bién va kha nang (mg dung cia nén‘l'z'mg QOOgIe Classroom, trong pham vi nghién ciu va t chirc
c;ﬁ‘;"“% trinh Bi dudng nghiép vu sur pham cho gidng vién trong ¢o'so gido dye di hoe ddp img yéu cau ddi mi,

g t0i dé xuat quy trinh xdy dung khoa hoc tryc tuyen dong b theo m6 hinh mo (MOOC), trén nén tang Google
Classroom, . '
5 -Ldp ké hczach:‘Léplké l{oach !fi giai doan dau ‘?é" clia qua ”,‘"‘h Eﬁ Chkl'rcxbéj d”‘?'“g nghi¢p vy sw pham tryc tuyén.
X'glal_ doe_u} ndy, can tién hanh cde ho?t dong sau: Xac djnh céac ,van'de \ t? chirc boi dudng nghiép vu su pham;
dc dinh cac noi dung/md dun boi dudng nghiép vu s pham; Xac djnh chuén dau ra va myc tigu khéa bdi dudng;
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S C X . . ot i A 5i trén, trong ban ké
Xace dinh cac (hanh phan co ban ciia khoa hoc trye tuyén. Tir cac ndi dung noi trén, trong ho

S0an va to chire 16p hoc can théng nhét viée lya chon cde hoc phén/rrné’dun h’(‘)c li__lg), kPAha;l.fong ng Phy gy
thong nhat cge quy dinh vé viée chudn bi va xay dymg nguon hoc liéu so, cach Ehuc t.hl‘e‘t ? nhiem Yu hoc ta
ot can dira ra cdc yéu cdu chi tiét, cu thé vé loai hoc lidu s, ¢ chit, font chit, loai tai liéu doc va di
doc, trich dan ngudn, thoi lrong video, sb luong va loai cau hoi/bai tap,. .. . o .

- Thiét k¢ hoat dong boi duong: Trong thiét ké bdi dudmg, ching ta can tf-’}) trung vaolcac nhle;n.q VUl trong tiy
SAUS (1) Xde dinh muc ticu hoe tdp. Myc tiéu can thé hién dge nang luc nguoi hoc dat CIUQ’C S;au‘khi két thie khe
b1 dudng: durge bidy dat bang dong tr cu thé, luong hoa durge. Muc ti€u hoc tép fiuqf cong bf’ tr dau klg(’)a _
MOi don vi bai hoe/mai mé dun, d€ dang cho nguoi hoc truy cdp bat cir ltic nao. Cac yeu cau t{en quyet vé kidp thi
va KI nang lién quan dén chuyén mén, nghiép vu dé co thé hoan thanh tdt Yéu cdu cua kho?xhq’; néu r iy dh
(2) Xéc @il noi dung va 1ai nguyén hoc tap. Toan bd ndi dung cua khoa bodi dL‘rﬁmg dUO’C thlet ké thanh timg ng;
dung/mé dun riéng r&. Xac dinh. thu thap va tb chire céc tai nguyén hoc tap. Ngoai ngudn tai ]lél.l théng th(‘rng (bé'n
text), trang hoc tap true tuyén cin cung cap thém ngudn hoc liéu dién tir nhu bai giang E-learning, sach dién ti (e
books), co s dir li¢u (database), cac bai bao khoa hoc (articles), cac lién két web (links), cac vi du nghién ciry trung
hop (case study)... Xac dinh nGi dung, kién thire nao phit hop véi DHTT, ndi dung nao phu hop v6i day hoc trye
tep; (3) Lica chon phuong phap boi dwong va thiét ké cdc nhiém vu hoc tdp: Tir ndi dung hoc tzﬁR, tién he‘n?h thiét ké
cac nhiém vu hoc tap tuong (mg. Cac nhiém vu hoc tap déng mét vai trd co ban trong viéc quyeét dinh két qua hoc

@‘C.h, ban blén
Ui phy ¢,

D .. Biy,
i dang g3y

hoc vy

dong va tich cuc chiém linh tri thirc;
mue d§ dat duge muc tidu di dua ra tir di
gia phu hop thong qua hé théng cac cau héi, bai tap khac nhau.
tuyén hon toan, cic cau hoi/baj tap... d

- Tao lop hoc truec tuyén trén nén fang Google Class

~

(4) Lua chon phuong phdp, hinh thic kiém tra, dinh gid: Dé do luomg duge
u khéa bdi dudng, cin lva chon céc phuong phap, hinh thirc kiém tra, danh :

b€ dam bao hiéu qua tuong tac trong khéa hoc true |

ugc thiét ké xen ke trong qua trinh hoc ) ‘
room: (1) Tao lép hoc: Dé tao 16p hoc trie tuyén hoan toan |
ac thao tac sau: Me¢ trinh duyét web va truy cép vio

' Tham gia Idp hoc

Tao lop hoc

R et e

Hinh 2. Nhap

o e, én rng dung Google Classroon g
moi 16p hoe duoc tao trén (ng dung Goog oo Se
’é:/l(:p 16p h(;z co thé dung ma 16p hoc dé moi cac GV va cac

thong tin vé l6p hoc

5 ma 2 biat ngudl
€0 MOt ma I6p hoc tuong img riéng biét, N8

hoc vign tham gia vao 16p hoc do.

86

e
e ———



{ Gido dyc (2024), 24(sb déc biét 8), 84-89

ISSN: 2354-0753

Tapch

JGNG TRINM &1 DUONG NGHIEP VU SUPHAM CHO CAC GIAN .

+ H
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Thong bso nd dung nda 46 eha kip hoe s ban
(SRS
PAAR NG TEN

Xemtated

A [+ 2 ) = tvs .

Hinh 3. Ma lop hoc

(2) Tao bai dang chia sé hodc ngi dung thao ludn trén Google Classroom: Sau khi thanh cong trong viéc tao lop
hoc. naudi phu tréch va c6 tham quyén dang tai thong tin, gidng vién giang day co the dang cdc bai chia se hoac
thong béo cho hoc vién thong qua mét s0 bude sau: Trong muc “Thdng bao ndi dung nao do cho 16p hoc cua ban™.
nhéphnhfmg thong tin muon chia sé, truyén tai > C6 thé thém céc file dinh kém tir cac tién ich ho tro khac nhu
Gooele Drive, lién két hay céc tai liéu tir mdy tinh 1én Google Classroom bang viéc nhan vao nut “Thém™ > Chon
nhfn;g ddi tuong nhan thong tin vé bai dang - Nhan nit “Dang”, vdy 14 hoan tat viéc dang bai chia sé cing nhu

thong bao dén cac thanh vién trong 16p.

1
G

2]
(t

N
O

=8 >
Q
u]
2 Mioy H aahcme
8 rEhvawe Teaiden. v
Sap 2ea nsa \T\
ey .u.u‘\i 5 v Py DS N
a8 Tad 82 D) 2% Wy e A IR
EES RS NG I B R
Xe : ch RAT N TLNT 1NN B Bay gy BN
> :::-\.\."'\.\; );-::\1:.:‘\3“&? i\\:\t RO TANHERDNT RIS R AN Y
Tads ragd
BIUS=XY -
A a K @
N . ~ . ’ ~ A = - . > Sy Y O\
b Hinh 4. Tao bai dang chia sé hodc ngi dung thao luan ten Google Classroom
.~ L ang tai tai liéu, cau hoi, bai luyén tdp va bai kiém tra danh gid: Vige dang i li¢u, cau hoi, bai luyen ®ip va

DY/ M tra 1&n l6p hoc truc tuyén lam theo cdc budc sauw: MO trinh duyg¢t web va truy Cdp vao
. mw‘,“"-CIHSSroom.google.com = Chon lép hoc can thye hién dang cic ndi dung trén = Trong cim s6 16p hoe

Xuéz'(;:il chon thé Bai tap trén I6p = bdm vao nit Tao ~> Chon Bai tip/Bai kiem tr/Cau hoi... Vi du: chon Bai tip

én trang thao tac nhur hinh. . .
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5] Ao hoi
" Tai ity

————— A Sir dung 1ai bal dang

4¢3 Choae t

. Hinh 5. Dang tai téi lidu, cau hdi, bai luyén dp va bai kiém tra, dédnh gid
Tién hanh d;}'l tiéu dé, huéng dan can thiét dé thye hién bai tap. Dinh kém tai liéu tir cac ngudn khac nhau vgg pa:
dung déng (Nhén chon nit Drive néu tai ligu dinh kém Iy tir Google Drive; Nhin chon niit ki hi¢u Tai lgn k,?-”?f |
11?}! dinh keém lay tir may tinh; Nhan chon nit Youtube khi ngudn ai li¢u dinh kém tr Youtube khi hop thoai ”?r
hién nhap duong dia chi Youtube cia tai lidu, Nhan chon nit Tao khi mudn soan thao tai lidu tir 1’n.1g dun )'(uﬂat
gczogle nh Google Sheets, Google Docs; Google Forms; Google Presentation...) = Chon chii dé cho ng; dun gdjen
0 0 Chu de. lya chon chu dé da ¢ hodc tao thém cha dé mdi. e

X 231p IR hitid

Dann e
Céng i Beon THtdbec e,
- Disem
Moy < T2 150 180 O fruben) € SR 01 nAng s 3% ot vaS & (i K0 vidm
Ly Tham inde ta hivy 800 Eang 89, 7C, 71 1@ serm shide RRepoa wedng dbn Cums S kem By bt

B I LVv=E¥x

=] s Tk ndrg iy b saunghv I oy

A 571 Dark gia trong GOZ X .pg! il ?
P Hot vl o0 theé om0 . x Closs 68

RUBRICS X

THe S ChAm Iy

/ b Tid ahE RS Sim
( \

c [ - ] -+ L = ~

Cive  Youlupe Tas Tk Dubngie
kit

o Hinh 6. Ddng tai bai tap/bai kiém tra va nhitng thao tée k6 tror

Khi thiet ke bai tap trén 16p c6 thé xdy dung ti€u chi chdm cho bai 14p (tao méi hoic sir dung lai hodc tai [én tiéu
chi chdm da luu & Google Drive hay may tinh), dong thoi ¢6 thé 4n dinh ngay n(")p,..:, Tai nit Giao bai s& c6 4 v
chon co ban: Giao bai ngay, 1én lich giao bai sau do, chi luu dang bang nhap hodic b béﬁg iy

- Thit nghiém va diéu chinh, cdi tién: Sau khi da thiét ké khéa hoc tryc tuyén, cén tién hanh to chire thir nghién
cho mot nhém tinh nguyén vién c6 hiéu biét ve chuong trinh cia khéa hoc va trinh d§ cong nghé thong tin nhit dinh.
Sau khi nhom thir nghiém dang nhap va thao tic trén trang hoc tdp, ho s& danh gia 'vé tinh tham mi. tinh khoa hot:
tinh tuong téc. .. cua trang web hoc tp. Trén co's6 6, tién hanh didu chinh, cai ién, cap nhat thong tin, i ngwye
dé dam bao cac nguyén téc d€ ra cua mot khoa hoc tryc tuyén hoan toan. GV cin ta(,) ra mét ¢dn cu/bz';ng kiém ¢¢
dénh gia mot kha hoc vGi mdt s6 goi y dé khéc phuc sy cb. Bang kiém nén t3p trung vao oo khia canh nhursi S
sang cla HS, cac khia canh kI thuat cling nhu sy hicu biét ciia HS. Néy HS chua dugc chudn bj dé sin sang tham gia
vao 16p hoc thi GV ¢6 the 1a0 ra cdc hoat dong chuan bj cho sy tham gia cia HS, Vi dy nhuw céc cdu dd tyr ddnh gid
trude khi tham gia 16p hoc. Néu HS dang gap kho khan vi céc vén dé ki thugt nhu khong tim thAy tai ligu hodc 8%
sur cb tai tép xudng thi GV nén cén nhéc danh nhiéu thasi gian hon khi b d3u khéa hoc/n%é dun dey HS lam quen vo!
cac ki thuat va dam bao rang ho hiéu cac quy trinh. v
3. Két ludn b b -

Khéa hoc truc tuyén dong bo theo m6 hinh mé (MOOC) (rép, pa X o phild
i s % o i i g o ot iy AT
nay, ngudi day can dam bao cac nguyn tac dé ra va thuc hién theo quy trinh b%n iai doan: (cl)), Lgp ké hove ';
(2) Thiét ké hoat dong boi dubng; (3) Tao 16p hoe truc tuyén wen néy tang Google Cﬁu;sroo:n'.(ll) Thar nghié™ ™

88

e ,4



—7—‘1

7’

didu chinh, céi tién. MGi giai doan gom cac hoat ddng/cac
; ,

: B S bude theo trat 1y dé tang hidu qua day hoc. Viée xac dinh
quy trinh xdy dung khoa hoc true tuyen hoan toan va minh hog quy trinh dé trong chuyén dé “Panh gié trong gido

duc dai hoc™ s€ la tai h¢l.l dé 11]13 quan Hi, 81ang vien phu trach cac ngi dung rén luyén nghiép vu sur pham cho céc doi
ugng nhu gidng Vién tai ¢o S0 gido duc dai hoc, GV phi thong va sinh vien nganh Sur pham tham khio va ma rong

trong cdc ndi dung khdc. Trong nghién ctruticp theo, ching 16i s& dwa vao thuc nghiém sur pham dé chimg minh tinh
hidu qua cua quy trinh dé xuat.

Loi cam on: Nghién ciru nay dwoc tai tro boi Bé Gido duc va Pao 1
mo hinh boi dwomg trvee tuyen chicong trinh nghiép vy sir pham cho
yéu cqu doi mor ", ma so: B.2023-SP2-04.

ao qua dé tai “Nghién ciru thire frang va de xuat
giang vién frong co so gido duc dai hoc dap tmg

Tai liéu tham khao

Allen, I. E.. & Seaman, J. (2011). Going the distance: Online educatio
PO Box 12538, Newburyport, MA 01950.

Bakia, M., Shear, L., Toyama, Y., & Lasseter, A. (2012). Understanding the Implications of Online Learning for
Educational Productivity. Ofﬁce of Educational Technology, US Department of Education.

BO GD-DT (2021). Thong tw 56 09/2021/TT-BGDDT ngay 30/3/2021 quy dinh vé quan li va t6 chirc day hoc truc

tuyén trong co s¢ gido duc pho théng va co sé gido duc thuong xuyén.

Fidalgo-Blanco, A., Sein-Echaluce, M. L., & Garcia-Penalvo, F. J. (2015). Methodological Approach and
Technological Framework to Break the Current Limitations of MOOC Model. Journal of Universal Computer
Science, 21, 712-734.

Garrison, D. R., Anderson, T., & Archer, W. (2000). Critical inquiry in a text-based environment: Computer
conferencing in higher education model. The Internet and Higher Education, 2(2-3), 87-105. https://doi.org/
10.1016/51096-7516(00)00016-6

Harasim, L. (2012). Learning theory and online technologies. New York: Routledge/Taylor&Francis.

OpenupEd (2015). Definition Massive Open Online Courses (MOQCs). https://www.openuped.ewimages/docs/
Definition_Massive_Open_Online_Courses.pdf i

Phan Thé Hung (2021). Phuong thire gidng day truc tuyén dong bd va khong dong bd. Tap chi Khoa hoc, Truong
Dai hoc Van Lang, 26, 29-34.

Picciano, A. G. (2017). Theories and frameworks for online education: Seeking an integrated model. Online
Learning, 21(3), 166-190.

Siemens, G. (2004). Connectivism: A learning theory for the digital age. http://www elearnspace.org/Articles/
connectivism.htm

nin the United States, 201 1. Sloan Consortium.

89





{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

